BlueCares
VIP Service

a one-stop shop for your
personalized health benefit
needs and questions. This
new service will connect
you directly with a health
advocate — a real person
who will help you navigate
everything from simple
benefits questions to critical
care needs, and everything
in between.




BlueCares
VIP Service

Putting personal care into health care.

Your own health advocate
Dedicated service from a real person

When you need them

Available to text or chat — whatever is easiest
for you

For any health or benefit issue

Get new ID cards, understand your statements,
find providers, manage medical concerns and more

It's free

Care team
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Blue Cross and Blue Shield of Nebraska is an independent licensee of the Blue Cross and Blue Shield
Association. Wellframe is an independent company that provides mobile enabled care management
services for Blue Cross and Blue Shield of Nebraska. Wellframe is responsible for its services.
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