
Say hello to a new  
myNebraskaBlue.com  
experience!
myNebraskaBlue.com and the mobile myBlue Nebraska 
app have a new, modern layout to make it easier for you 
to manage your health care benefits online. All members 
with a myNebraskaBlue.com account need to reset their 
password for enhanced security measures and to access 
the new portal. 



 

GO PAPERLESS!

Download the myBlue Nebraska app for  
on-the-go access and monitor your coverage. 

Update your email notification preferences to 
get less of your health insurance information 
by mail. Once you reset your password, go to 
the myNebraskaBlue.com homepage > My 
Action Items > Go Paperless. 

Go to Members.NebraskaBlue.com  
and click the Login button 

Click Forgot your password? below 
the Login button

To reset your password, enter your 
email address and click Send Code

A verification code will be sent to the 
registered email address 

After you receive the verification code 
email, return to the form and enter the 
code in the field provided

Click Verify Code

Note: If you do not receive a code or 
need a new one, click Send New Code 
and go back to step 5.

Click the Change Password button 

Enter your new password and confirm 
your new password in the fields provided 

Click Save

Sign in using your new password

RESET YOUR PASSWORD

Blue Cross and Blue Shield of Nebraska is an independent licensee 
of the Blue Cross and Blue Shield Association. 42-072-1 (05-18-22) For more information, please call the Member Services number on the back of your ID card.
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