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Blue Cross and Blue Shield of Nebraska in NaviNet

In NaviNet, select the Health Plans menu, and then under My Plans, click Blue Cross and Blue
Shield of Nebraska. If you don't see Blue Cross and Blue Shield of Nebraska in the menu, add
the health plan to your office.

On the home page for Blue Cross and Blue Shield of Nebraska, the Workflows for This Plan
section on the left side of the screen lists the Blue Cross and Blue Shield of Nebraska
transactions that you can access from NaviNet.

Popular topics

Access fee schedules
Access remittance advice details
Request an authorization

View step-by-step instructions

Verify member eligibility
Authorizations
Claims and payments
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NaviNet hours for Blue Cross and Blue Shield of
Nebraska

In NaviNet, you can access Blue Cross and Blue Shield of Nebraska transactions during the
following days and times:

• Monday through Saturday, available any time except 3 a.m. to 5 a.m. EST

• Sunday, available 5 a.m. to 9 p.m. EST

These hours are for accessing NaviNet transactions only—they are not the available support
hours.

If you need help, contact NantHealth Support Monday through Friday, 8:00 a.m. to 11:00 p.m.
EST, and Saturday, 8:00 a.m. to 3:00 p.m. EST.

Check the Blue Cross and Blue Shield of Nebraska website to view their customer support hours.
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Verify member eligibility

Access eligibility and benefits information including deductible, copay, and coinsurance amounts
for Blue Cross and Blue Shield of Nebraska members.

You can search for local, out-of-area, and federal employee program (FEP) members.

View coverage information up to two years in the past, or up to two months in the future.

You can also view an image of the member's ID card.

1. Go to NaviNet.

2. On the Health Plans menu, under My Plans, click Blue Cross and Blue Shield of
Nebraska.

3. In the Workflows for This Plan section on the left side of the screen, click Eligibility and
Benefits.

4. On the Patient Search screen, provide the required search criteria.

You must provide the member's last name, first name, date of birth, and date of service. For
best results, include the member ID (with the prefix). You can use the member's social
security number for member ID.

5. Click Search.

If you see multiple results, choose the correct patient. The Eligibility and Benefits screen
appears:
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If the member has multiple IDs on file, and you did not include member ID in your search,
you see an error message. To find a member who has multiple IDs, you must include
member ID in your search.

6. Review the patient's coverage details that Blue Cross and Blue Shield of Nebraska sent to
NaviNet. The patient's coverage status appears in the upper-left corner of the screen.

7. To view coverage for a specific benefit type, choose a benefit type from the Benefits panel
on the left side of the screen, for example, Chiropractic.

NaviNet displays the member's benefit details for that benefit type, if Blue Cross and Blue
Shield of Nebraska provides it.

To download a PDF document with more details about covered services, click Schedule of
Benefits Summary in the Insurance Details section in the upper-right corner.

To view the member's ID card, click Member ID Card in the Insurance Details section. The
member ID card opens in a new window.

• To save a copy of the member ID card, right-click the card, and then click Save image as.

• To print the member ID card, press CTRL+P on a Windows keyboard, or COMMAND+P
on a Mac keyboard.

If you don't see the new window, it means that your browser is blocking the window.

• Look for a browser notification at the top or bottom of the screen. Click it, and then select
Always Allow. If you still see a blank screen, exit the screen and try to access the member
ID card again.
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• If you don't see any notification in the blank screen, you must update your browser's pop-
up notification setting. In the System and Browser Requirements guide, follow the steps in
the "Confirm your pop-up blocker settings" topic for your browser.

Choose a default benefit view

On the Eligibility and Benefits screen, the default benefit view is the benefit type that appears
first when you view member benefits for Blue Cross and Blue Shield of Nebraska.

The default for all health plans is initially Health Benefit Plan Coverage. You can choose to see a
different benefit first. For example, if you work in a chiropractic office, you can choose to always
see chiropractic benefits first. The purpose of this feature is to immediately show you the benefit
details that you use the most.

1. In the Benefits panel, select the benefit type.

2. Click Set as default benefit view in the upper-right corner of the benefit detail section.
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The text updates to "Default benefit view."

In the future, each time that you view patient eligibility and benefit details for Blue Cross and
Blue Shield of Nebraska members, the current benefit type appears first (unless you choose a
different default benefit view).

Default benefit views that you choose are specific to you and do not affect other users in your
office.

If you have not yet selected a default benefit view for Blue Cross and Blue Shield of Nebraska,
NaviNet uses a default that you recently picked for a different health plan (if Blue Cross and
Blue Shield of Nebraska supports that benefit type). Otherwise, NaviNet displays Health Benefit
Plan Coverage.

View patient and subscriber details

On the Eligibility and Benefits screen, click View Patient Details in the screen header to display
patient demographic information and subscriber details.

View the patient's address, member ID, group details, and subscriber detail to ensure that patient
information is up-to-date and consistent with what Blue Cross and Blue Shield of Nebraska has
on file.

View additional payers and entities

If Blue Cross and Blue Shield of Nebraska returns information about additional payers or other
entities that you may need to contact, you'll see one or more additional tabs above the eligibility
status bar.
NaviNet relies on Blue Cross and Blue Shield of Nebraska to provide this information.

On the Eligibility and Benefits screen, click a tab to view secondary insurance, coordination of
benefits (COB) information, or other entity information.

Here is an example of COB information for a secondary health plan called Taurus Health Plan:

July 28, 2023 Verify member eligibility | 8

Copyright© NantHealth, Inc. All Rights reserved. Confidential and Proprietary Information of NantHealth, Inc. 
DO NOT DISTRIBUTE without prior consent of NantHealth, Inc.



Here is an example of COB information for an entity called Molina Medicaid Solutions:

View or print a PDF of a patient's eligibility details

View or print a PDF of all patient demographics, PCP, and insurance information.

1. On the Eligibility and Benefits screen, click View/Print in the upper-right corner of the
screen.

2. In the View/Print menu that appears, select the benefit types that you want to view or print,
and then click Print.
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3. Print or save the details using standard browser functionality or use the action bar that
appears at the top of the document.

The View/Print menu displays only benefit types for which full details are immediately available
without submitting another request to the health plan. If you do not see a benefit type that you
want to print, follow these steps:

1. Click Cancel to close the View/Print menu.

2. In the Benefits panel, click the benefit type to retrieve and display the details.

3. Click View/Print again. The benefit type now appears in the menu.

View allowed and remaining visits

In the Eligibility and Benefits screen, your selected benefit type may have information about
allowed and remaining visits in a Limitations section.

In the following example, for physical therapy, the member has 30 allowed visits per year and 15
visits remaining, both in- and out-of-network.
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Authorizations

Request an authorization

You can access this transaction from NaviNet, but it's hosted by Blue Cross and Blue Shield of
Nebraska or a third party. Contact Blue Cross and Blue Shield of Nebraska or the third party if
you have questions or issues.

Use NaviNet to submit an authorization to Blue Cross and Blue Shield of Nebraska.

1. Go to NaviNet.

2. On the Health Plans menu, under My Plans, click Blue Cross and Blue Shield of
Nebraska.

3. Under Workflows for This Plan, choose one of the following transactions, depending on
the type of authorization:

• Spine Pain Management Prior Authorization
• Med Policy Blue
• Inpatient Precertification
• Medical/Radiology Preauthorization

4. Follow the on-screen instructions to request the authorization.

Request preservice review for out-of-area members

Request preauthorizations for out-of-area members by accessing the member’s home plan
provider portal. You don't have to call the member’s health plan to request an out-of-area
preauthorization.

1. Go to NaviNet.

2. On the Health Plans menu, under My Plans, click Blue Cross and Blue Shield of
Nebraska.

3. Under Workflows for This Plan, click Pre-Service Review for Out of Area Members.

The Provider Search screen appears.

4. Select a provider from the list (your current provider office or group), and then click Select
Provider.
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The Pre-Service Review for out of Area Members screen appears.

5. Provide the required information:
• Type the three-character prefix of the member’s ID in the Member ID Alpha Prefix

box.

• Select a service provider from the Provider drop-down list.

• Provide your contact information.

6. Click Submit.

You see the member’s home plan provider portal, where you can complete the
preauthorization request.
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Claims and payments

Manage claims and payments for Blue Cross and Blue Shield of Nebraska.

Check claim status

Access real-time claim details for local, out-of-area, and federal employee program (FEP)
members. View claims up to two years in the past.

You can also investigate or appeal a claim. To attach documents related to appeals,
reconsiderations, or timely filing disputes, use the Appeals link.

1. Go to NaviNet.

2. On the Health Plans menu, under My Plans, click Blue Cross and Blue Shield of
Nebraska.

3. Under Workflows for This Plan, click Claim Status.

The Claim Status Search screen appears:

4. Specify the search criteria that Blue Cross and Blue Shield of Nebraska requires.
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You must provide the billing entity, member ID, patient first and last name, date of birth,
and claim service date range.

To find the billing entity, start typing the name or ID. We use the billing entity NPI, not the
tax ID, to find the claim.

5. Click Search.

If you see multiple results, choose the correct claim. The Claim Status Details screen
appears:

6. Review the claim details that Blue Cross and Blue Shield of Nebraska sent to NaviNet. The
claim status appears in the upper-left corner. To view or print a PDF of the claim details,
click View/Print in the upper-right corner.

If Blue Cross and Blue Shield of Nebraska rejects the claim, the screen displays
information about why it was rejected and how to resolve the issue, if possible. Blue Cross
and Blue Shield of Nebraska may reject a claim, for example, if the procedure code or
subscriber ID is invalid, or if the services aren't covered under their policy.
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The Documents section at the bottom of the screen displays all claim-related documents that
Blue Cross and Blue Shield of Nebraska sent, and all documents that you or other users in your
office attached to this claim using the Appeals link.

To view the member's coverage details, click View Eligibility and Benefits in the left panel.

To view remittance details, click Remittance Details under the total billed and paid amounts.

Turn on claim document notifications

To see a notification when Blue Cross and Blue Shield of Nebraska sends a document related to a
claim, you must turn on notifications.

The first time you access Claim Status, a pop-up window asks if you would like to be notified
when a health plan sends a document related to a claim. If you choose Yes, you'll see a new pop-
up notification every 15 minutes, if available, and you'll receive an email summary once a day.

To view or change your notification settings at any time, follow these steps:
1. Click the Activity icon ( ) in the upper-right corner of any screen.

2. Click the Settings tab.

3. In the Notify me about section, select the Claim documents check box.

4. Choose whether to receive pop-up notifications, email notifications, or both.

If you don't choose either option, you can view your notifications in the Notifications tab.

Return to this tab at any time to manage your notification settings.

Investigate a claim

Watch how to investigation a claim

If you have a question for Blue Cross and Blue Shield of Nebraska about a claim, you can start a
new investigation.

Note: If someone at your office already started an investigation for the same reason, add a
comment to the existing investigation. Do not start a new investigation for the same
reason.

To start a new investigation, follow these steps:
1. On the Claim Status Details screen, click Investigate. The Start Investigation pane opens

unless investigations already exist on the claim.
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Note: If the Start Investigation pane does not open, click Start Investigation on the
left panel, or Start New Investigation on the upper-right of the Investigation list
pane.

2. In the Start Investigation pane, do the following:
a. Choose a reason from the Reason drop-down list.

b. Type your question or issue in the Enter Investigation Details box.

c. Click Contact Information to display the boxes for your contact information, and
then type your contact information. Select the Save as default contact information
check box to use the same contact information the next time you start a claim
investigation.

3. After you enter all of the information, click Send.

The system sends the investigation message to Blue Cross and Blue Shield of Nebraska and your
message appears in the Investigation List pane.

When Blue Cross and Blue Shield of Nebraska responds to your investigation, a red badge
appears on the Investigate link on the Claim Status Details screen. You can also subscribe to
pop-up or email notifications.

If you can't start an investigation on the claim, contact Blue Cross and Blue Shield of Nebraska
directly to inquire about the claim.

If Blue Cross and Blue Shield of Nebraska sends a document related to the investigation, you see
a New Plan Document Available link when you view the claim details. Click the link to scroll
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to the Documents list. A New tag displays next to the document. Click the row to view the
document.

Follow up on an existing investigation

View the investigation response from Blue Cross and Blue Shield of Nebraska, or add comments
to an existing investigation.

1. In Claim Status Inquiry, find the claim. A red badge appears on the Investigate link when
Blue Cross and Blue Shield of Nebraska responds to an investigation, and you have not yet
viewed the response.

Note: If you turn on pop-up notifications for claim investigation responses, you see
a notification in the upper-right corner when Blue Cross and Blue Shield of
Nebraska responds to an investigation that you started or participated in. Click View
Response to go directly to the investigation to review the response.
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2. Click Investigate. The Investigation List pane opens on the right side of the screen.
• A NEW icon appears next to the investigation that has a health plan response that

you have not yet viewed.

3. Click an investigation in the list.

The window displays all previous communication with Blue Cross and Blue Shield of
Nebraska concerning the investigation.
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• A NEW icon indicates a message from Blue Cross and Blue Shield of Nebraska that
you have not viewed.

• To print the messages in the investigation, click View/Print in the upper-right corner
of the screen.

• To view the other investigations for this claim, click Prev and Next.
4. Read the health plan's response, and then type a reply or additional question in the Add

reply box, if necessary.

5. Click Send.

You may not be able to respond to an investigation based on your user permissions, the health
plan, or the status of the claim. If you can't respond to an investigation, contact Blue Cross and
Blue Shield of Nebraska directly.

If Blue Cross and Blue Shield of Nebraska sends a document related to the investigation, you see
a New Plan Document Available link when you view the claim details. Click the link to scroll
to the Documents list. A New tag displays next to the document. Click the row to view the
document.
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Turn on claim investigation notifications

To see a notification when Blue Cross and Blue Shield of Nebraska responds to an investigation
that you started or participated in, you must turn on notifications.

The first time you submit a claims investigation, a pop-up window asks if you would like to be
notified when a health plan responds to your claim investigations. If you choose Yes, you'll see a
new pop-up notification every 15 minutes, if available, and you'll receive an email summary once
a day.

To view or change your notification preferences at any time, follow these steps:
1. Click the Activity icon ( ) in the upper-right corner of any screen.

2. Click the Settings tab.

3. Select the Claim investigation responses check box.

4. Choose whether to receive pop-up notifications, email notifications, or both.

If you don't choose either option, you can view your notifications in the Notifications tab.

Return to this tab at any time to manage your notification settings.

Appeal a claim

For Blue Cross and Blue Shield of Nebraska, you can appeal finalized or denied claims. You can
also attach supporting documents to your appeal. Each document must be 32MB or smaller and
must be in PDF format. If multiple pages relate to the same document, please combine them into
one document before you attach it.

1. Use Claim Status to find the claim, and then click Appeal.

The Start New Appeal pane opens if the claim has no existing appeals and if you have
permission to start one.
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Note: If the claim has existing appeals, you see the appeal list instead. Click Start
Appeal ( ) on the left panel to start a new appeal.

2. In the Start New Appeal pane, do the following:
a. Choose the type and reason for the appeal. Review the instructions for the selected

type and reason, if any.

b. Type information about the appeal in the Enter appeal details text box.

c. In the Attachments section, click Add Document to add one or more supporting
documents to your appeal.

d. In the Contact Information section, type your contact information if it doesn't
populate by default. Blue Cross and Blue Shield of Nebraska contacts this person if
they have questions about the appeal. Select the Save as default contact
information check box to use the same contact information the next time you start
an appeal.

3. Click Submit.

The system sends the appeal request to Blue Cross and Blue Shield of Nebraska, and displays a
confirmation message. Your appeal appears in the Show Existing Appeals pane.

If you subscribe to notifications, NaviNet notifies you when Blue Cross and Blue Shield of
Nebraska responds to your appeal.

Show existing appeals

All users who can access a claim in Claim Status Inquiry can view existing appeals associated
with the claim.

1. Find the claim in Claim Status Inquiry, and then click Appeal.
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The Show Existing Appeals pane appears if the claim has existing appeals. You can also
click Show Existing Appeals ( ) in the left panel.

• The header displays key details about the claim. To view all claim details, click
Status Details.

• A New icon indicates a new message from Blue Cross and Blue Shield of Nebraska
about an appeal.

• A flag icon appears if a user marked an appeal as urgent.

• An open status indicates a user has submitted an appeal request, but has not yet
received a response from Blue Cross and Blue Shield of Nebraska.

• A closed status indicates that Blue Cross and Blue Shield of Nebraska has responded
to the appeal request.

2. Click an appeal in the list.

The window displays details about the appeal.

An open appeal is waiting for the health plan's response. You cannot add information to an open
appeal. A closed appeal includes the health plan's response. You cannot respond to a closed
appeal.
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Turn on claim appeal notifications

To see a notification when Blue Cross and Blue Shield of Nebraska responds to an appeal that
you submitted, you must turn on notifications.

The first time you submit a claim appeal, a pop-up window asks if you would like to be notified
when a health plan responds to your appeal. If you choose Yes, you'll see a new pop-up
notification every 15 minutes, if available, and you'll receive an email summary once a day.

To view or change your notification preferences at any time, follow these steps:
1. Click the Activity icon ( ) in the upper-right corner of any screen.

2. Click the Settings tab.

3. Select the Claim appeal responses check box.

4. Choose whether to receive pop-up notifications, email notifications, or both.

If you don't choose either option, you can view your notifications in the Notifications tab.

Return to this tab at any time to manage your notification settings.

Access remittance advice details

Use Remittance Advice to find, display, and print checks, EFTs, and other details about Blue
Cross and Blue Shield of Nebraska claims.
View remittance advice up to two years in the past. You can download the details to a .txt or .pdf
file.

1. Go to NaviNet.

2. On the Health Plans menu, under My Plans, click Blue Cross and Blue Shield of
Nebraska.

3. Under Workflows for This Plan, click Remittance Advice.

4. On the Remittance Advice Inquiry screen, choose the Search Type option, provide the
required criteria, and then click Search.

5. On the next screen, click a check or EFT number in the first column to view payment
details and a list of associated claims. To download a .txt file of the 835 file, click
Download in the last column.

6. On the next screen, click a claim number in the first column to view claim details. To view
multiple claims at once, select the check boxes next to the claims, and then click View
PDF for Selected Claims to create a .pdf file of the selected data.
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Access fee schedules

Select Workflows > Practice Documents to access fee schedules for Blue Cross and Blue
Shield of Nebraska.

If you don't see the documents from Blue Cross and Blue Shield of Nebraska, your NaviNet
security officer must enable your permissions by following the steps in Enable user permissions
to documents.

1. Go to NaviNet.

2. On the Workflows menu, click Practice Documents.

The Practice Documents screen shows a list of documents available to you, including those
from Blue Cross and Blue Shield of Nebraska. Fee schedules are listed as financial reports.

For more information about accessing, viewing, and responding to health plan documents, see
Patient and Practice Documents.

View claim return letters

A claim return letter indicates that Blue Cross and Blue Shield of Nebraska could not process the
claim so they deleted the claim. The letter includes the reason that they deleted the claim.

You can view claim return letters when you access the claim via Claim Status. You can also
view them via Patient Documents, as described here.

1. Go to NaviNet.

2. On the Workflows menu, click Patient Documents.

The Patient Documents screen displays a list of documents, including claim return letters
from Blue Cross and Blue Shield of Nebraska.

3. Review the letter and resubmit the claim if necessary.

If you don't see the documents from Blue Cross and Blue Shield of Nebraska, your NaviNet
security officer must enable your permissions by following the steps in Enable user permissions
to documents.

For more information about accessing, viewing, and responding to health plan documents, see
Patient and Practice Documents.
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Review your provider information

Select Workflows > Practice Documents to review your provider information that Blue Cross
and Blue Shield of Nebraska has on file. Blue Cross and Blue Shield of Nebraska sends this
information every 90 days for you to review.

If you don't see the documents from Blue Cross and Blue Shield of Nebraska, your NaviNet
security officer must enable your permissions by following the steps in Enable user permissions
to documents.

1. Go to NaviNet.

2. On the Workflows menu, click Practice Documents.

The Practice Documents screen shows a list of documents available to you, including those
from Blue Cross and Blue Shield of Nebraska. Your provider information appears as a
practice information request.

3. Review the details in the document. If you must make updates, follow the instructions in
the document and update the information within 30 days.

For more information about accessing, viewing, and responding to health plan documents, see
Patient and Practice Documents.
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