
Working together 
to help you live a 

healthier life

Welcome to Prime Therapeutics. We’re your pharmacy benefit 
manager for specialty medicines. We’ll help you get the medicine you 
need to feel better and live well.

We’d like to introduce you to AllianceRx Walgreens Prime a specialty 
pharmacy. They specialize in the medicines that treat your specialty 
condition.1 AllianceRx Walgreens Prime offers experienced, 
specialty-trained pharmacists and care coordinators who understand 
the complexities of your condition and are available to offer you 
personalized one-on-one support.

Expert Support for 
Specialty Medications



What is a specialty medicine?
Specialty medicines are used to treat chronic, complex 
or rare conditions.

Specialty medicines may:

Be given by infusion (intravenously), injection or taken 
orally

Cost more than traditional medicines

Have special storage and handling requirements

Need to be taken on a strict schedule

Personalized service
You’ll have a personal care team available to offer one-on-one 
support.

The care team will:

Check with you before each refill2 to see if your condition 
has changed, or if you have questions about your health

Help arrange reliable, on-time medicine delivery

Provide you with valuable information to help you stay on 
track with your therapy

Help you manage any side effects you may feel

Work with you to find options if you need financial 
assistance

24/7 specialty pharmacy access
You can call a specialty pharmacist 
any time, day or night.3

Switch your pharmacy today
Call 877-627-6337
Monday – Friday, 8 a.m. – 8 p.m. ET

Please be ready with your:

Member ID number

Current pharmacy and 
prescription information

Doctor’s name, phone and fax 
numbers

1 Specialty medicines under your benefit plan.
2 Treatment decisions are between you and your doctor.
3 Including holidays.

Blue Cross and Blue Shield of Nebraska is an Independent  
Licensee of the Blue Cross and Blue Shield Association.

Prime Therapeutics is an independent company providing 
pharmacy benefit management services. Prime Therapeutics 

LLC has an ownership interest in AllianceRx Walgreens Prime.
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