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= All lines will be muted throughout the webinar

» |f you have any questions during the
presentation, you may enter them in the
guestions box, located to the right on your
screen. The questions will be answered at the
end of the webinar

H O u S e = Also note that during the presentation, your

chat box may minimize. If it does, click on the
Kee i n orange arrow that will be on the upper right
p g side of your screen.

»= The webinar presentation and a recording of
the session will be made available within a
week of the webinar at:

= |ntroductions


https://www.nebraskablue.com/providers/webinars

What to Expect November 1, 2017

@ Single Sign on Functionality through NaviNet

@The ability to attached Medical records at the
time the preauthorization is being submitted

@ Provider look up capability
@ Member look up capability



Coming Soon: Expected by the end of November

The ability to stay logged in more
than 60 min



Demonstrations

BlueCross BlueShield HOME PRE-AUTH ABOUTUS FAQS CONTACTUS
» W, Nebraska

WELCOME TO MED POLICY BLUE

Now you can access and learn more about Blue Cross and Blue Shield of Nebraska's medical policies quickly and easily—and at your
convenience. You can choose to view a listing of all our medical policies or search for a specific policy. For medical providers, you can also
complete and submit preauthorization requests when required—just click the “Pre-Auth” button above to get started. Note that
precertifications are required to be submitted separately if applicable.




ing In — The OLD Way

BlueCross BlueShield B
. Nebraska

ForBrokers  For Providers  For Employers  Member Log In »

Q Explore Plans

A Resources

’ Sign up today for Your Online Account Sign Up »

Your Medicare Travel Medical Careers Gym Discounts
Coverage Options Insurance 101 Creating exceptional More
Shop now through Travelers have more reason member experiences Blue365 offers savings on
December 7, 2017 than ever to ensure their requires exceptional people.

products & services from

health and safety. Join our team. leading national companies.
REQUEST A MEDICARE
COVERAGE OPTIONS GUIDE READ MORE SEARCH J0B OPENINGS BROWSE DEALS



Logging In - The NEW Way

A
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WELCOME TO MED POLICY BLUE

Now you can access and learn more about Blue Cross and Blue Shield of Nebraska's medical policies quickly and easily—and at your
convenience. You can choose to view a listing of all our medical policies or search for a specific policy. For medical providers, you can also
complete and submit preauthorization requests when required—just click the “Pre-Auth” button above to get started. Note that

precertifications are required to be submitted separately if applicable.

Enter a Procedure Code to find matching Policies.

Find Policies by: ~® Procedure Code  OKeyword v
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Entering Patient Info — The OLD Way

a()) BlueCross BlueShield  LOME  PREAUTH ABOUTUS FAQS CONTACT US "‘

Filter Results

1139 WIRELESS CAPSULE ENDOSCOPY IN OBSCURE DIGESTIVE TRACT BLEEDING (REQUIRES
@ PREAUTHORIZATION)

Origi astReview  NextReview »
Mar 27, 2002 N/A Feb 11, 2018 IT PRE-AUTE

NEED HELP? VISIT OUR FAQS OR SEND US A MESSAGE CONTACT US

CORPORATE HEADQUARTERS CUSTOMER SERVICE HOURS

@@ BlueCross BlueShield
- ¥. Nebraska

Telephone Service

day through Frid:




Entering Patient Info — The NEW Way

PlusCrossBiusShield  LOME  PREAUTH ABOUTUS FAQS CONTACTUS PROFILE ‘

Summary Member Information
for generic pre-auth
Requesting Facility 2 Select the Member.
L
Q, Patient Search
Requesting Facilty
Bluc Cross Blue Shicid o Nebrasia
PATIENT ID FIRST NAME LAST NAME DATE OF BIRTH
1979 Aksarben Drive P.0 Box 3248

Omaha, NE. 68180-0001
yyyy-mm-dd

© Member ze

© Provider o {SIPREVIDUS STEP: REQUESTING FACILITY 2 NEXT STEP: PHYSICIAN INFOX

©@ Please select s member.

° Codes @@



Entering Provider Info — The OLD Way

WG DlueCrossBluoShield  pioME  PRE-AUTH  ABOUTUS FAQS  CONTACTUS

Suraman Member Information N
for policy 39
Member z & =
@ Provider zeo Patient
Ordering Physician
Address FIRST NAME @ LAST NAME@ PATIENT ID @
MIKLOS ‘ ‘ SEYAL ‘ YED877172839

Contact

DOB®@ PHONE # (OPTIONAL) @
Rendering Physician 04281968 ‘ ‘ S ‘
Address

ADDRESS @
Comtet city® State @ Zip®
) ‘ Lincoln ‘ Nebraska ‘ 68045 ‘
Facilty/DME Provider/Lab
Address
@ Subscriber

FIRST NAME @ LAST NAME® PHONE #©
© Codes zeo ‘ ‘ ‘ ‘ ‘

MIKLOS SEYAL (402) 555-1212

£ Drugs =e

Related Policies @ © NEXT STEP: PHYSIGIAN INFORMATION



Entering Provider Info — The NEW Way
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Suraman Member Information N
Requesting Facility = b

Vo

) Member z&

T ID LAST NAME FIRST NAME

YED87717283901 Seyal Miklos
@ Provider zeo

BIRTH

LE DATES

£) Codes o
04/28/1968 0170172017 - 12/31/9999

) Drugs zeo

Related Policies =
) Questions z e
2 Additional Info =@

Review & Submit zeo



Medical Records and Contact - The OLD Way
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§unjmgfgo Questions

) Member &

£ Provider ze

) Codes ze®

e completed all questions! Please pi

) Drugs ze

Related Policies @

NEXT STEP: CONTAGT INFORMATION
) Questions z &

@ contact e

Rddress
Contact by

&) Additional Info @@

Review & Submit zo



Medical Records — The NEW Way

@U ?;E BlueShield
Summary

Requesting Facility =
L

€3 Member zeo

Provider z®

) Codes @

© Drugs ze
Related Policies @
@ Additional Info e

Review & Submit @ e

HOME PREAUTH ABOUTUS FAQS CONTACTUS PROFILE

Additional Information

PLEASE ENTER ANY ADDITIONAL INFORMATION YOU WOULD LIKE TO ADD TO THIS PRE AUTH (MAX 2000 CHARACTERS) @

Characters remaining (2000)

Browse... Attach

4 NEXT STEP: REVIEW & SUBMIT



Contact Info — The New Way
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WELCOME TO MED POLICY BLUE

Now you can access and learn more about Blue Cross and Blue Shield of Nebraska's medical policies quickly and easlly—land atyour
convenience. You can choose to view a listing of all our medical policies or search for a specific policy. For medical providers, you can also
complete and submit preauthorization requests when required—just click the “Pre-Auth” button above to get started. Note that

precertifications are required to be submitted separately if applicable.

Enter a Procedure Code to find matching Policies.

Find Policies by: ~® Procedure Code  OKeyword v



The Improved Preauth

Medical Policy Disclaimer

of Blue Cross Blue Shield
of Ne y hav hy th SN Medical Policy

Committee (Committee) for ut 1 alidity of new

well as existing

without notic




What is coming up in 2018?

Dashboard — shows all
preauthorizations that have been

submitted and the status

@ All preauthorizations in one place

Automatic/immediate responses for
preauthorizations



Questions?



