NaviNet Open
BlueCross and@lue Shield oNebraska



el

Who Does What?

BCBSNE Customer Service BCBSNE Health Network Services
* Assist with navigation * (800) 821-4787, option 3
» Validate information * Issues with the data on the
» Validate discrepancies (website NaviNet site (ex.TID or NPI,
information vs. system information) location, servicing provider
names)
NaviNet (888) 482-8057 Security Officer (person assigned
* Technical support in the doctor’s office)
* Security Officer requesting * Adding new users
assistance with password reset or * Terminating old users
functions specific to their role » Resetting user passwords
(setting up new users, permissions, * Setting permissions
deactivating users, etc.) » Setting office’s “time out”
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NaviNet Open:Multi-Browser Compatible!

NaviNet

Where healthcare comes together.

Where’s My Home Page? Multi-Browser Compatibility Is Here! Coming Soon to a Computer Near You

Sign In

Username:

Password:

Sign In |

Forgot your password?
Forgot your username?

Getting Started with NaviNet

Trouble Logging In?
Sign Up

What Plans Participate?

Did You Know?

Multi-Browser Compatibility Is Here!

We have some exciting news to share. Over the past couple of months,
NaviNet has been performing upgrades to make NaviNet accessible through
Google Chrome, Firefox, and Safari for Mac along with Internet Explorer. We
expect 95% of our users will have multi-browser access by the end of this
year. Your office will be notified via email when it is ready to be upgraded.

Thanks for your continued support of NaviNet!
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NaviNet Homepage

% NaViNet Home | Help | Contact Support

Workflows ~ Administration >~

My Health Plans

Drug Authorizations

My Links # Edit

'My Links' allows vou to add
bookmarks for any websites
that you frequently visit.

=+ Add your first Link

-

Where is the list of Learn all about the
Health Plans? exciting changes in

L NaviNet.
Find it in the top left
corner under Workflows.

Looking for NaviNet
Help?

You'll find it in the left-
hand comner.

Watch Video Now >> Learn More Now >>

ATTEMTIOM Current NaviNet Medicare Eligibility Users

NaviNet Medicare Eligibility Case Study

Underway!

Are you a current user of NaviNet's Medicare Eligibility
product? Is it an important part of your job? Does it

make your job easier?

Welcome, Heather v

F:J Action Items

Top Support FAQs
All Top Support FAQs

» How do I add new users to
my office?

# How do I enable or disable
permissions for users in my
office?

» How do I find the name of
my MaviMet Security
Officer?

s How do I change my
password?

= Why is my Home page
blank?

» How do I find my Aetna
EOBs? it

»

Feedback

Support Videos

All Support Videos

NaviNet

Get Around in NaviNet

b
5till Have Questions?

f' Contact Support




Support ChannelsOnline Case / Chat / Phone

Contact Support

} Open a Case Online

If you cannot find the answer to your gquestions on our Help
pages, you can open a case to get assistance from our
Customer Support team.

@ Chat With Us
Get the answers to your guestions in real time with a
Customer Support representative.
Live chat iz available:
Maonday-Friday 8:00am - 5:30pm ET

Call Us
388-482-8057

If you have a crtical issue or need help opening a case,
please call us.

Phone support 1s available:

Monday-Friday g:00am - 11:00pm ET
Saturday 8:00am - 3:00pm ET
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What is Available on NaviNet?

Eligibility and Benefits
ClaimSatus
Electronic Remittance Advice

Resource Center

SpinePain Management Prior Authorization

AIM Diagnostic Imaging Request

(Gu-R - an- N e - e e

Pre-Service Review for Out 8feaMembers
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https://www.nebraskablue.com/providers/resource-center
www1.radmd.com
http://www.aimspecialtyhealth.com/
https://www.nebraskablue.com/providers/resource-center/medical-policy-and-pre-cert-lists
https://www.nebraskablue.com/providers/resource-center/medical-policy-and-pre-cert-lists

BCBS of Nebrasiktan Central page

% NaViNet Home | Help | Contact Support

Blue Cross and Blue Shield of Nebraska
‘Workflows for this Plan Welcome to Plan Central!

Eligibility and Benefits As an update to our NaviNet homepage, Plan Central offers a simple, easy
Claim Status -to-follow layout, while providing easy access to commonly accessed links
and other impertant resources.

NEBRASKA

Remittance Advice
Hours of Availability

Mon-5at: 5:00am-3:00am CT

Resou Centi
Tee enten News and Announcements

Spine Pain Management Frior

Authorization
AIM Diagnostic Imaging Request . . Provider Tools

\Panestic imaging Beque Average Sales Price Schedule — Third Quarter _ ) o
Pre-Service Review for Out of Area - . ) _ ) Medical Policy and Pre-Certification
Members The third quarter average sales price (ASP) schedule is now available online. Lists for All Blues Plans

Access the schedule.
Contact Resources

Policies and Procedures

Sign up for our newsletter! NIA Magellan Spine Pain Management Program Update Newsletters

i ICD-10 Informati
Effective Sept. 1, 2015 nformation

. . N . - Claii Edits Inf i
In keeping with our commitment to member safety and promoting continuous Sims BEIEs fnfermatien

o] quality improvement for services, BCBSNE has entered into an agreement with Webinar Library
Updﬂtc - i MNational Imaging Associates, Inc. (NIA), to implement a spine pain management
program, effective for procedures performed on or after Sept. 1, 2015. NIA, a
= = — Magellan Health Services company, is an industry-leading organization that Forms
BN K Yrelomes e Esser delivers innovative seolutions for effective health care management. Learn more. .
and Iheada Gupo Forms for Providers
Introducing MedPolicy Blue Contact Us
Our newly designed and easy-to-use medical policy tool, MedPolicy Blue, is now Blue Cross and Blue Shield of

available! MedFolicy Blue offers a streamlined method to view our medical

- - - o . . ; Nebraska
policies, codes and any applicable revisions. As an added benefit, providers will be 1919 Aksarben Dri
able to submit their pre-authorization requests within each respective policy, arben brive
saving time on the steps asscciated with the pre-authorization process. Learn PO Box 3248
more. Omaha, NE 68180-0001
Providers Are Responsible for Credentialing t, GABEI

800—635—0579\'.:5_‘1
Provider Service

B00-642-85 16\':5;1
Provider Sclutions
8??—435—7258\':5_]

— ProviderSolutions@nebraska...

©

www.nebraskablue.com/prowv...

ICD-10 Testing
Contact BCBSNE today to begin festing for icp-  Mobile ID Cards

Now available to our
10! members!

Read more =5 Read more >3
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Eligibility and Benefits
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Eligibility & BenefitsPatient Search options

< Back to BCBS of Nebraska | Eligibility & Benefits: BCBS of Nebraska

o |GG

NEBRASKA
Eligibility and Benefits: Patient Search
Member ID A
Last Mame First Mame Required Fields
| | | Based on Plan's Configuration
Date of Birth

mmfdd ,-"vnr}
Date of Service
11/11/2014 | @4 | DOS: Search up to 2 years in the past.
Future days are not permitted.

|Smr|:h|
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Eligibility & BenefitsDetalls Screen

Eligibility & Benefits Renee Jackson

Female borm on 10/04/1973 (41 yrs old)

View Patient Details

BCBS of Nebraska ‘ Taurus Health Plan (Secondary Payer)

Member ID: 11111111 Group: 0704374

o Active from 04/01/2014 to 12/31/2014

INSURANCE DETAILS PRIMARY CARE PROVIDER

Product:

Healthy Platinum Plan

Type:

Commercial

John Todd, MD

3500 Morrissey Boulevard
Boston, MA 02124

MNPI: 1234567850

Phone: B00-123-4567

Benefits

Health Benefit Plan Coverage |:

Ambulatory Service Center Facility

Health Benefit Plan Coverage

Preferred:

In-Network:

Out-of-Networlk:

Chemotherapy Deductible: $25 remaining $50 remaining $475 remaining
Chiropractic Individual Individual Individual
Dental Care r

$50 remaining

$150 remaining

$950 remaining

Emergency Services Family Family Family
Home Health Care
Show Detail Show Detail Show Detail
Hospice | .- - - -
Out-of-Pocket | $500 remaining %1000 remaining | $1500 remaining
Hospital Max: Individual Individual Individual

Hospital - Inpatient
Hospital - Qutpatient
Maternity

Medical Care

$1000 remaining

Family

Show Detail

$2000 remaining

Family

Show Detail

$3000 remaining

Family

Show Detail




Eligibility & Benefitskield Definition Review
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